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Tens of millions of
American Voters have
their ballots handed to
them by their USPS
Postal Carrier, not a
pollworker.



Together election
officials, industry, and
USPS serve the

American Electorate and
nNDel 1l ver Dem
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electionmail.org

What type of problem are you reporting? *

O Delivery delay

ELECTIONMAIL.ORG REPORT APROBLEM  ELECTION MAIL RESOURCES  ABOUT THIS SITE O Damaged ma”

REPORT A PROBLEM WITH ELECTION MAIL O Lost mail

O Undeliverable/returned mail
O Addressing/CASS/NCOA
Local and state election officials may use this form to report past Ur.cur[;nisifs::_’:s‘s

intended as a supplement to official reperting, and should not replace O Rat efc I aSS q u a I ifi Cat i On

communication with your local post office. If you are a voter experiencing a problem,
please contact your local election official

O Postmark/cancellation
O Misdirected mail

Your contact informatin allows us to follow up if necessary, but will not be posted publicty.

Email Address *

O Intelligent Mail tracking

Phone Number ©

O Communication/responsiveness
O Other

Election Jurisdiction *
Please include county/parish/city/town/municipality and state.
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A Captures basic information regarding the postal issue that
you are experiencing and reports it directly into the USPS
reporting system!

ELECTIONMAIL.ORG Election Mail Issue Reporting

Notification Email

ELECTIONMAIL.ORG  ==osrassomisw mecrionwsns

1 g
MESSAGE  DEVELOPER.

REPORT A PROBLEM WITH ELECTION MAIL

Poll

oeg s Repted e BTG, 2 (B — O/ X

Issue Data and Resolution Entry

22500

/ Election Mail <blueshare_sharepoint@usps.govs

Hlectionmail.org l5sus Reported Hame
o Conple, ok Terpa, L Email
Phane
Address 2, Jupiter, Florida 3358
A e Elaction MallIssu has basn reportad for your raspactius area of responsibility
thiough Electionmail.org Election Jurisdiction Palm Beach County

Sent or Returned Mail Both sent and returned mail

Pleasdielick HERE to rghiew and reselved the issue.
Domestic or UOCAVA Mail
Problem Type Initial Request
@ Sec mose sbout ket Eecion Mk D | | Etection cyclets) Movember 2016

Date Problem Occurred

5-02

Problem still Occurring Yes

Mail Type Ballots and Voter Information Meilings
Mail class
Mail Vendor

Tssue Description

Vaur corma ot alows 5 ow o7 ecemsary b il o o iy

Mumber of Affected Voters

. | Potterns/Similaritics with Issuc N
Erai v USPS Contacted [
Additional Comments Hane
Frors Narper

|
Resalution Notes

1ssue Resolved No v

e mricoaiey and e
Created at 9/14/2016 12:25 PM by Campbel, Jake - Tamga, FL
Last modied at 9/14/2016 12:25 PM by Campbed, Jake - Tampa, FL
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Real World Implications
& Examples of WHY IT
MATTERS

ABallot delivery: VISIBILITY

ABallot return: ACCEPTANCE
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First Step: Visibility
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Visibility: Tag 191s
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Visibility: Tag 191s

UNITED STATES
POSTAL SERVICE © AbOUt

Transforming Our Business Election Mail
tr
Current Initiatives States and localities are increasingly using mail in the election process. BEFICIAL P
Election Mail is any item mailed to or from authorized elections officials that v AELECTiJi&m{.
Securing The Mail enables citizens to vote, such as: Rpr g L

i F
Dfficial Election Mail — Graphic
Guidelines and Logos | PDE
State and Local Election Mail —
User's Guide | PDE

Sustainability

« Ballot materials

« Voter registration cards

« Absentee applications
Govemment Services '« Polling place notifications

Corporate Social Responsibility

Postal Customer Council Get the Election flal

Service Performance Results Submit an order for Tag_191 online »
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Visibility: Ballot STIDs!

A With the new STID we will increase election mail visibility in the mail stream
and be able to communicate where ballots are en route.

The Intelligent Mail barcode The POSTNET barcode
I Illllllll IIII III IIIIIIIIII IIII II'II' IIII'I Illllll'll' IlIlIllIlII"IlIIIIlIlIIIIlIIIIIl"lll"lllllll"llll"
, A N
1_2|13|‘I4E15|1Eﬁ1_'|13|19|20 21]22]23]|24]25]26]|27]28]29]30]31
Serial Number Routing Code
[aN] [none, 5.9, or 11N]
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The Ballot STID is the data equivalent of the

- - = - . - . Official Mail Logo, but that visual indicator is still
I S I I I y I ‘ I a O g O a critical element of election mail design.
| |

Sadly, not everyone is using it.
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Visibility: Individual Tracking
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